
What is the purpose of this privacy notice?
The purpose of this document is to inform you, easily and clearly, what and how 
we process your personal data when you access and use this website 
www.3hive.co.uk
 
For the purpose of data protection legislation, including the UK Data Protection 
Act 2018, the EU General Data Protection Regulation (GDPR), the UK Privacy 
and Electronic Communications Regulations 2003 (PECR), and other applicable 
legislation, the controller is: 

3Hive Ltd
Towngate House
2-8 Parkstone Road
Poole
BH15 2PW

To view your notification regarding our processing of your data please choose a 
category below that most closely describes your relationship with 3Hive Ltd -
 

Young Person

Parent/Guardian

Professional Service Provider

Supplier

Recruitment Candidate

When how and what kind of personal data do we collect?
You may give us information about you by filling in forms or commenting on 
blog posts on www.3hive.co.uk (our site) This includes information you provide 
when you register an interest in services on our site, apply for a position, enter 
a competition, promotion or survey and when you report a problem or any issues 
with our site. The information you give us may include your name, address, 
e-mail address and phone number, background information regarding you, your 
profession and your business, and any other information you may wish to disclose 
which is pertinent to your enquiry.
This information can include:

• Name

• Email address

• Contact details

• Information about your employment

• Support needs

• Other personal information

privacy data



Our use of your personal information
We use the personal information that you provide to us to provide access to 
our services, including to ensure that when you apply for a job or require us to 
contact you, we are able to do so.

From time to time, we may contact you to tell you about new services, news or 
events that may be relevant to you or that you have consented to.
We also process your personal information where we are required to do so by law 
and for the exercise or defence or legal claims.

We use your personal information to provide you with the information you ask 
for. We may also use your information in our legitimate interest to administer 
our sites and for internal operations, including troubleshooting, data analysis, 
research, statistical and survey purposes, including notifying you about changes 
to our service. In addition, we may handle any non-sensitive personal data for our 
legitimate purposes. We will not sell your details to any third parties or use your 
data in any other way than those listed above.

Where we store your data
Any personal data we collect from our website will be stored on 3Hive Ltd’s 
IT systems.

3Hive Ltd may use third party suppliers and services such as Care Management 
platforms, technical support, cloud storage and web support. These suppliers 
act on behalf of 3Hive Ltd and do not facilitate their own commercial objectives 
whilst processing your personal information. While personal information may be 
provided to these suppliers to enable them to perform their agreed tasks, such 
information remains the property of 3Hive Ltd at all times and the supplier 
organisations involved are bound by specific confidentiality and non-disclosure 
agreements.

The transmission of information via the internet may not be completely secure, 
however, we use strict procedures and security to prevent unauthorised access.

Security of personal information
We use administrative, technical, and physical measures to safeguard personal 
information against loss, theft and unauthorised uses, access or modifications.



Third party websites and apps
Our website may contain links to and from third party websites, such as 
complimentary service providers or partners. Please note that if you follow a link 
to any of these websites that they will have their own terms of use and privacy 
policies and we do not accept any responsibility of liability for these policies. 
Please check these policies before you submit any personal data to these websites 
or apps

Your rights
Data protection legislation states that you have the following qualified rights 
regarding your personal data:

•  Access – you may request we provide you with the data we hold
•  Rectification – you may request we correct any inaccurate data
•  Erasure – you may request we erase your data
•  Restriction – you may request we stop processing your data but 
    retain it
•  Portability – you may request we provide you or a nominated 
    party with  your data in a commonly used, structured and 
    machine-readable format

You can exercise your rights in relation to the personal data collected on this 
website at any time by using the postal address above or by contacting our Data 
Protection Officer at dpo@theprivacyworx.com 

Should you wish to exercise your rights in relation to any third-party websites, 
you must contact them directly.

If you wish to make a complaint about how we have handled your personal data, 
please email dpo@theprivacyworx.com and we will investigate the matter.

If you are not satisfied with our response or believe we are not processing your 
data in accordance with the law, you can contact a National Data Protection 
Authority which, in the UK is the Information Commissioner’s Office.

Reviewing of this privacy notice
In the future, we may revise this Privacy Policy and make changes, if necessary. 
If we do, we’ll let you know about any material changes, either by notifying you 
on this website or by sending you an email, if you have provided with that.

Our Data Protection Officer can be contacted at dpo@theprivacyworx.com


